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DIALOG SEARCH 
12 February 2001 

File 15:ABI/Inform(R) 197 1-2001 /Feb 10 

(c) 2001 Bell & Howell 
File EBusiness & Industry(R) Jul/1 994-200 1 /Feb 09 

(c) 2001 Resp. DB Svcs. 
File 623 business Week 1985-2001 /Feb W2 

(c) 2001 The McGraw-Hill Companies Inc 
File 810:Business Wire 1986-1999/Feb 28 

(c) 1999 Business Wire 
File 275:Gale Group Computer DB(TM) 1983-2001 /Feb 09 

(c) 2001 The Gale Group 
File 624:McGraw-Hill Publications 1985-2001/Feb 08 

(c) 2001 McGraw-Hill Co. Inc 
File 813:PRNewswire 1987-1999/Apr 30 

(c) 1999 PR Newswire Association Inc 
File 636:Gale Group Newsletter DB(TM) 1987-200 1/Feb 09 

(c) 2001 The Gale Group 
File 621:Gale Group New Prod.Annou.(R) 1985-2001/Feb 09 

(c) 2001 The Gale Group 
File 16:Gale Group PROMT(R) 1990-200 1/Feb 09 

(c) 2001 The Gale Group 
File 148:Gale Group Trade & Industry DB 1976-2001/Feb 09 

(c)2001 The Gale Group 
File 20:World Reporter 1997-2001/Feb 12 

(c) 2001 The Dialog Corporation 
File 348:EUROPEAN PATENTS 1978-2000/Jan W05 

(c) 2001 European Patent Office 
File 349:PCT Fulltext 1983-2001/UB=20010208, UT=20010125 

(c) 2001 WIPO/MicroPat 
File635:Business Dateline(R) 1985-2001/Feb 10 

(c) 2001 Bell & Howell 
File 570:Gale Group MARS(R) 1984-2001/Feb 09 

(c) 2001 The Gale Group 
File 47:Gale Group Magazine DB(TM) 1959-200 1 /Feb 09 

(c) 2001 The Gale group 
File 625: American Banker Publications 198 1-200 1/Feb 09 

(c) 2001 American Banker 
File 268:Banking Information Source 198 1-200 1/Feb Wl 

(c)2001 Bell & Howell 
File 626:Bond Buyer Full Text 1981-2001/Feb 12 

(c)2001 Bond Buyer 
File 267:Finance & Banking Newsletters 200 1/Feb 12 

(c) 2001 The Dialog Corp. 
File 139:EconLit 1969-2001/Feb 

(c) 2001 American Economic Association 
File 608:KR/T Bus.News. 1992-2001/Feb 12 

(c)2001 Knight Ridder/Tribune Bus News 

Set Items Description 

51 805578 (CUSTOMER? ? OR CONSUMER? ?)(4N)(SALE? ? OR PURCHAS? OR TR- 

ANSACTION? ?) 

52 166627 (FORWARD? OR SEND OR SENDING OR TRANSMIT? OR PROVID?)(4N)(- 

MERCHANT? ? OR VENDOR? ? OR SELLER? ?) 
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